NOJIATARA 3A SALUTHTA
HA NHYHK NOOATOLK

3a Hosallapk, edeH of rnaBHM NPUOPUTETM € NPMBATHOCTa Ha MOCeTUTenuTe U KopucHuumTe. OBaa NOAUTMKA 3a
3aliTWTa Ha AMYHKUTE noaaToum objacHyBa Kako HosallapK rv KOpUCTK BalUUTE AMYHM nodaToup (T.e. MHbopmMaumm 3a
BaC M BalLleTO BO3M/0) CO LUen aa Bu obesbean ycnyri 3a napkmpatse.

OBaa NonAMTMKa MCTO Taka obpa3noxkysa Kako Hosallapk ce ycornacysa co OnuwiTaTa 3aKOHCKa peryaaTMea 3a 3aliTuTa
Ha noaatouutTe Ha MakedoHWja M AKTOT 3a 3awWwTuTa Ha noaatoumte 2018 Ha EBponckata YHuja (GDPR) [BO
NMOHATaMOLLHMOT TEKCT ,3aK0OH 3a 3aliTWTa Ha nogaToumTte”].

OBaa NonnTMKa MoXe Aa ce Aobure nNpeKy noliTa co ucnpakarbe Ha baparbe Ha agpeca ya. Togop AnekcaHapos 6p. 199/
aen.np. 6p. 4, 1000 Ckonje, MakeaoHuja M NpeKky eneKkTpoHcka nowTa Ha daniela@makalarm.mk u rn Brkay4dyBa
cneaHuee MHGopMaumm 3a Aa Bu nomorHe aa pasbepeTe Kako ce KopucTaT BawwuTe nogaToum:

- Kon nogatouwn ru cobupa HosallapK 1 Kako rn obpaboTyBa nUctute
- BawwuTe npasa BO 0A4HOC Ha 3alUTWTa Ha nogaToumTe

- 3aKOHCKa ocHoBa 3a 0bpaboTka Ha BawunTe nogatoum

- Kateropuu Ha obpaboTteHn nogaToum

CornacHocTt

Co KopucTerse Ha Hosallapk, Bue ce cornacysaTe Ha lMOAMTMKATa 33 3alUTUTa Ha IMYHUTE MOAATOUM M CO HEj3UHUTE
yC/I0BW.

MNoBeke 3a HoBgallapk

HosallapK e MHTerpuMpaHo XapABepcKo WM cOPTBEPCKO pelleHne passueHo oa Makanapm (EAB: 4030992262118),
KOMMNaHuWja Koja e pernctpupaHa Bo MaKkeaoHWja U MOXKe Jla ce KOHTakTMpa Ha yn. Toaop AnekcaHapos 6p.

199 / pen. np. 6p. 4, 1000 Cronje, MaKkeaoHuja. MNoseke nHPopmaumMmn 3a Makanapm MOMKeTe Ja HajaeTe TyKa:
www.makalarm.mk v nonutnkata 3a npusatHocT Ha Makanapm Tyka: http://www.makalarm.mk/privacy policy.html.
3a pa3Boj Ha Hoeallapk, Makanapm 106wu rpaHT oa PoHAOT 32 MHOBALMM M TEXHONOLWKKM Pa3soj. OduuepoT 3a 3aTHTa
Ha AuYHWUTEe nogatoum Ha Makanapm, [JdaHnena CMWMNKOBCKA, MOXe [Aa Ce KOHTaKTMpa Ha cfleaHaTa e-agpeca:
daniela@makalarm.mk.

denosHn cepsuck Ha Hosallapk

[pu BneryBarbe, MapkMpare W U3sierysBarbe O, MapKWUHr KOj e ynpasyBaH o4 Hosallapk, Hosallapk ro cHuma u
doTorpadurpa Bo3MNOTO M rO perucTpmpa Npeky aBTOMaTCKO NpenosHaBarbe Ha peructapcku tabavum (AMPT) v Buaeo
Kamepu. Bo NapKMH3UTe Kaje WTO HEMa MHCTaIMPaHO MM He paboTaTt BUAEO KamepuTe, BpabOoTeHUTE Ha NapKUH3UTE
nan BpaboTernTe Ha HoBallapk Moxe Aa 3emaT benelkn 1 CanMkm/suaea 3a BaleTto Bo3mao 1 3a Ballata akTMBHOCT Ha
NPOCTOPOT 3a Napkuparse. MogatoumTe cobpaHu 04 Kamepu Uan o4 TPETU CTpaHu ce NoTpebHM 3a Aa ce yTBpAM BawarTa
YCOTrN1aCeHOCT CO YCN0BUTE 3a NapKMpakbe U NaaKake.

BawwuTe nnyHm nogatoum ce gobmeaat, 3a4prKyBaaT n 06paboTyBaaT, BO 3aBUCHOCT O, KOPUCHUYKaTa KaTeropmsaumja
Ha HoBallapk. Hosallapk moxe Aa cobupa noaaToum 3a oKalumja o4, ypeaoT WTO ro KopUCTUTe 3a NpMcTan 0 CepBUcoT
M UCTUTE TM KOPWUCTM 33 A3 OBO3MOXMW 0be3beayBatbe Ha MAPKMHI M APYTX yCayrn npeky nctmot. Og oBue NpuumHy,
Hosallapk moxe ga nobapa ga rm akTMBMpPATE UAKM OBACTUTE YCAYTMTe 3@ 0KaUMja NPeKy CMCTEMOT 3a [03BO/N LUTO
ro KOpUCTM BawmMoT MobUNeH onepaTMBEH CUCTEM. AKO He M aKTMBMPATE MM OBMACTUTE YCAyruTe 3a NIoKauuja,
Hosallapk Hema fa moxke aa Bu rn obesbenmn cute CBOM KapaKTEPUCTUKIN UK YCAYTU.
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NcTo Taka, Kora BOCIMOCTaByBaTe€ KOPUCHWUYKa CMETKa WUIN KOPUCHUYKU ﬂpOd)l/Iﬂ Ha HOBaHapI-(, CepBUCOT MOXe [da
r|o6apa, ,qo61/1e N KOPUCTUN TNMYHW NoaaToumn O, Bac. Osue noaaToun MmoxXe aa BKy4yyBaaT:. Mme N npesnme, KOPUCHNYKO
MMe, 1031HKa, afpeca Ha XXneeere N afgpeca 3a e-nowTa.

Kora ru kopucTuTe ycayrute Ha Hosallapk 3a Aa niaTuTe 3a NapKkupatkbe, CepsucoT Ke nobapa AeTanu 3a TpaHcakuumjaTa,
OAHOCHO: NI0KaUMja Ha BalleTo NapKMHI MecTo, BpemMe W AaTyM, perncrapcka tabamuka Ha BaweTo Bo3Wao 1 AeTanm 3a
KOPUCHMKOT. McTo TaKa, ke Tpeba Aa BHeceTe M AeTanu 3a naakarbe. Of oBMe npudnHu, 6u Be 3amonunne ga obpHete
nocebHo BHUMaHMe Ha AenoT “AebuTHr/ KpeauTHM KapTUUKM M HauMHM 33 @1eKTPOHCKO Niakare” Kage ce objacHysa
Kako ce obpaboTyBaaT MHbOpPMaLMUTe 3a AebUTHaTa/KpeanTHa KapTMUKa M NPOLIECOT Ha OHNajH Nnakatbe.

NHdopmaummute 3a Bac waM 3a BO3WMIOTO CO KOE MapKupaTe, MCTO Taka, MOXaT Ja ce cobepaT e/leKTPOHCKM Ha
NloKaupmjaTa 3a NapKuparbe, UaK O/ Hally CUCTEMM MK O, CTPaHa Ha [aBaTes10T Ha YCAyrv 3a NapKuparse.

Hosallapk moxke fga cobupa M ApYyrM AMYHWM MHDOPMaLMM M NOAATOLUM KaKo pe3ynTaT Ha KopucTeweTo (Hes
orpaHuyyBarbe), 0HOCHO Mpu Balle HGaparbe 33 OBOMONYBaHE Ha AOMONHUTENHWU NPOU3BOAM W YCAYTU UAKM NaK 3a
oArosop Ha baparbaTa 3a AONONHUTENHU MHPOPMA LN,

HoBallapK rM KopucTW ropeHaseseHUTe MHOOPMALMM M ONpemMa M 3a OTKPMBAHbe M CripeyyBatbe Ha KPUMMHAMHM
aKTUBHOCTM.

[ebUTHW/KpeanTHN KapTUUKM M HAYMHM 33 eNEKTPOHCKO NiaKarbe

CuTe nnakakba 3a NAPKUHI ycayrm npeky HoBallapk ce 0BO3MOMKYBaaT MpeKy CKAyYeH A0roBOp CO AasaTes Ha OBuMe
ycnyrmn, CtonaHcka 6aHka AZl Ckonje. HoBallapk ro 3agp:KyBa NpaBOTO A3 O NPOMEHW [aBaTenoT Ha yCayru 3a
obpaboTKka Ha nnakarba 6e3 NpPeTxo4Ho M3BecTyBatbe. [laBaTenoT Ha ycayrn 3a 0bpaboTka Ha Naakarbe rv gobusa u
obpaboTyBa AeTanuTe 3a TpaHcaKuujaTa (T.e. Tabamukata co Opoj Ha BO3MAOTO M AeTanuTe 3a AebuTHa/KpeauTHa
KapTWiKa) 3a Ja OBO3MOXKM Mpouecuparbe Ha NnakarbeTo. Hoeallapk Hema npucTan Ao naaTexHwuTe nHbopmaLlmu,
O4HOCHO He T AobuBa nan vyysa MHGOPMaLMMTE 33 AEOUTHUTE/KPEAUTHUTE KaPTUYKM Ha KOj B0 KOPUCHUK.

MpaBa 3a 3alUTUTa Ha nogaTouuTe
CeKoj KopuCHMK Ha HoBallapk Mma nNpaBo Ha CAeaHOBO:

1. MpaBo Ha npucTan - MmaTe npaso Aa nobapaTe KONUKM o4, BalinTe AMYHM NOAATOLM KOM Ce 3a4yBaHM OfL CTPaHa Ha
Hosallapk.

2. [lpaBo Ha McnpaBHOCT - MmaTe npaBo Aa nobapaTte KopeKumja Ha cute MHGopMaLUyMmM KoM CMeTaTe JeKa Ce HETOUYHM.
McTo Taka MmaTe NpaBo fa nobapaTe Aa ce KoMnaeTupaaT MHGOPMaLIMUTE KOM CMeTaTe AeKa Ce HeLLe OCHM.

3. TlpaBo Ha bpuerse - imaTe NnpaBo Aa nobapaTe Aa ce n3bpulaT Balwmte NM4HK NoAaTOUM, NOA OAPEAEHN YCNOBU.

4. TlpaBo Ha orpaHuMyyBatbe Ha obpaboTkaTa - MimaTe npaBo Aa nobapaTe Aa ce orpaHnym obpaboTkaTa Ha Bawute
JINYHM NoAaTouM, NOA OAPEAEHM YCI0BU.

5. TlpaBo Ha npurosop Ha obpaboTyBarbe Ha NogaToum - maTe NpaBo Ha nNpurosop obpaboTkaTa Ha BawmTe AnyHM
noAaToun, NoA oApeneHN yCI0BU.

6. [paBo Ha MPeHOCNMBOCT Ha nogatouu - MmaTe npaBo fa nobapate fa Ce npeHecaT nogaTouuTe WTO ce
apXMBMPaHW Ha Apyra opraHM3aumja uan AMpeKTHo 4o Bac, noa oapeseHu ycaosu.

AKo noaHeceTe bapatbe 3a HEKOe 04, ropeHaBedeHWTe nNpasa, Hosallapk MMa pok o edeH mecel, 3a Aa By ogrosopu.
[loKoNKy cakaTe fa ocTBapuTe HeKkoe o4, OBMe NpaBa, Be MonMMe KOHTaKTUMpajTe He NMPEKy eeKTPOHCKa nowTa Ha e-
aapeca: daniela@makalarm.mk.

MpaBo Ha npucTan

- Jokonky nobapaTe ocTBapyBarbe Ha BalwmTe npasBa, cornacHO 3akKOHOT 3a 3allTMTa Ha noaatoumTe, Hosallapk
HajnpBMH Ke ro noTBpAuM BawwnoT naeHtTuTeT npen Aa Bu naae 6mno Kakeun nHbopmaumn. [lokonky Baweto bapatse e
oabveHo, Hogallapk Ke BM fdade 0bpas3foXeHMe MO OAHOC Ha MCTOTO. BO cekoj cnydyaj Ke aobuete oaroBop U
obpa3noxeHue 3a cekoe bapatbe.
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BapatbeTo Moxe Aa ce nofHece Npeky e-nowTa, Ha daniela@makalarm.mk nam nucmeHo Ha ropeHaseaeHaTa agpeca.
Bo cekoj cnyuaj, Hosallapk ro 3aapKyBa npaBoToO Ja nobapa A0Kas 3a BawuoT maeHTUTET npea Aa Bu goctasu
MHPOPMaLIMM Of1 OBOj KapaKTep.

Uen un npaBHM OCHOBW 3a o6pa60TKa Ha IM4YHWN nodaTtoumn

LlenTa Ha obpaboTkaTa Ha BaluMTe nodaToum e Aa ce OBO3MOMM edUKaCHO ynpaByBarbe CO MAaPKWMHM YCAYTU U Aa ce
obes3bean nounTyBarbe Ha AOroBOPHM 0HBPCKM MpuU KopucTerse Ha HosallapKk. MHTepecuTe 3a 06paboTka Ha NNYHM
noAaTouM Ce 1 Co Les ceaerse Ha A0T0BM M 3a 3alTWUTa Ha Ae/10BHUTE MHTepecn. Hosallapk Mma npago:

- [la npujaBu 1 cneam KOPUCHKUK CO HemaTeHa Tapuda 3a Napkmpatoe,

- [a obesbenn 6e36eaHOCT 1 4@ NOMOTHE BO CrpedyBatbe/0TKPMBakbEe Ha KPUMMHAIHA aKTMBHOCT,

- [la Hanpasu aHaNM3M Ha NOAATOUM, BKAYYMTENHO U M3BECTYBAE 33 BUMKEHE HAa BO3WIOTO, TUNOT HA BO3UIOTO U
MOBTOPHMTE NOCETH, 3a Aa Ce aHaIM3MPa LEeNoKyNHaTa akTUBHOCT Ha JIoKauujaTa.

Bo cnydyaj Ha KopucTere CcamMO Ha MapKMHT MPOCTOpM KOW ce ynpaByBaHW o4 CTpaHa Ha Hosallapk, uenTa Ha
obpaboTkaTta Ha BalumTte nogatoum (T.e. MHGOPMaLIMM BO BPCKa CO aKTMBHOCTWUTE Ha BalleTo BO3M/IO) e Co Len da ce
06e3benat epeKTUBHM YCAYTM NOBP3aHM CO YNPaBYBaHETO Ha MapKWMHI NpocTopoT. OBME aHaAM3M ce BpLIaT 3apaau
3ro/iemyBatbe Ha HMBOTO Ha be3benHocT U obesbeayBatbe Ha NoedUKACHO MCKYCTBO Ha KameHTuTe. HoBallapk vma
npaso:

- [la 0be3beam 6e3beaHOCT 1 Aa MOMOrHe BO CripedyBarbe/OTKpMBatbe Ha KpUMMHaIHA aKTUBHOCT,

- [la HanpaBuX aHaAM3M Ha NOAATOLM, BKAYYUTENHO U M3BECTYBatbe 33 ABUKEHE HA BO3UAOTO, TUMOT Ha BO3M/I0TO U
NOBTOPHUTE MOCETH, 33 A4a Ce aHaNM3MPa LLIeNOKYNHATa akTUBHOCT Ha 1oKaLMjaTa.

- [a ro aHanusupa BaweTo oagHecyBate Ha MHTepHeT co uen aa obesbenm Npnaaro4eHo KOPUCHUYKO UCKYCTBO NpK
KopucTere Ha Hosallapk.

KaTeropuv Ha AM4HM noaatoum kowm Hosallapk rv obpaboTyBa v BpemeTpaetrbe Ha HUBHO apXMBMpatbe
1. Kora Hema noBpefia Ha AOroBOPOT 33 KOPUCTEHE HA YCNyrUTe

NinyHnTe nogatoum wto Hosallapk rv gobuea ce BawwmoT 6poj Ha pernctpalmja Ha BO3MAOTO, MMETO M aZpecaTa Ha
BO3a40T W Aen o4 AeTanute 3a nnakarbe. Hosallapk moxke aa 06paboTv M CAMKM 04, BO3UAOTO, NAaTHULUTE WMAK
MMHyBaumuTe. LlenocHMoT cnucoKk Ha Bawute npasa cnopes 3aKOHOT 3a 3alTWTa Ha NoJaTouuTe e CYMMpaH norope.
BawwuTe nogaTouM ke H6MAAT apxMBMPaHM BO POK of 36 meceup CO LEeN NPaBWAHO M MPaBMYHO ynpaByBakbe CO
MapKWHIOT, LITO MOHEKOrall 3Ha4YM OTKaXKyBakbe Ha TaKcW 3a MapKkupatbe. Mo M3MMHYBakbe Ha POKOT o4 36 meceupm,
Hosallapk Ke rv n3bpuiie Bawute nogatoum o apxmsaTa.

2. Kora vma noBpesa Ha A0OroBOPOT 33 KOPUCTEHE Ha NaPKUHT YCayTH

Kora ce pernctpupa nospea Ha 4OroBOPOT 3@ KOPUCTEHE Ha MAPKUHT YCAYTM NP odAajH MAK UHTEPHET Nnakarbe, Npu
cuctemot AMPT mam npeky Buaeo HaasopoT, Hoeallapk Mma npaso Aa nobapa noAaToum 3a permcTpmMpaH ConcTBEHUK
Ha BO3W/IOTO Of, HALUMOHAIHUTE UHCTUTYLMKU U APYTU TPETU CTPaHM (Ha Npumep, areHummn 3a n3HajMyBakse Ha BO3WNa,
OOKONIKY € MPUMEHIMBO) KOM MOXKaT Aa noceayBaaT MHOOPMaLUMM WTO MOXKAT Aa MOMOTHaT Mpu ChpoBedyBatbe Ha
[0roBOpHUTE 06BPCKM U pelllaBakbe Ha 610 KakBM cnoposu. OBue Hapatba MOMKaAT Aa COAPXKAT IMYHO MMe U npesume,
M NOAaTOLM 338 KOHTAKT KaKko apeca Ha MUBeerbe 1 e-NnolLuTa, A0KO/KY He e MoMHaKy NpeasunaeHo.

NnyHnTe nogatoum wTo HoBallapk moxe Aa ™ Aobue oA HaUMOHANHUTE MHCTUTYUMU WAW APYrW TPETU CTpaHu
BK/y4yBaaT:

- Ime 1 appeca Ha perucTpmpaHmMoT CONCTBEHUK Ha BO3W/IOTO;

- Bnaot, 6peHaoT, moaenoT u 6ojata Ha BO3MOTO;

- MoTBpAa 3a perncrapckmoTt 6poj;

- Cute apyrn nHbopmaumm co Koum wTo Hosallapk pacnonara, BKAYYUTENHO M MHbOpmaumn WTO Bue cTe mm
cnogenwune.
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BawwuTe nogatoum ke 6UAAT apXMBMPaHM BO Pa3yMeH POK CO Liea [a Ce OBO3MONM MiaKkarbe Ha HadoMeCTOKOT MK
330CTaHaTUTe TPOLWOLM 33 NMapKupakbe, o4 Bac uamM of, Apyro AvUe WAM Nak CO Len pellaBarbe Ha CUTe OTBOPEHMU
CropoBu. BawwuTte nogatouy Hema Ja ce 4yBaaT NnoAosro of, 6 roamMHn OCBEH BO HEKOW OKOJIHOCTM, Kafe LWTO MOXKe A3
ce YyBaaT NoAoro oA, 6 roAMHW, Kako Ha Npumep:

- Kora nma TekoBeH crnop Koj bapa og HosallapK YyyBatbe Ha nogaToumuTe noAosro o 6 roamHu,

- Bo cnyuaj Ha cyacka Hapeaba wTo ro osnactyBa Hoeallapk ga nobapyBa HeHannaTeHW A0ATOBM NO UCTEKOT Ha 6
FOANHM,

- Bo cniyyaj Ha noctoere Ha J0roBOPHM UK NPaBHM 0OBPCKKU cneumdUUHM 3a eHa CTpaHa Kora Hema Apyr HauyMH 3a
MCNONIHYBatbe Ha AOrOBOPHM 0BBPCKM.

3. AHanu3a Ha AMYHW NodaToum NP KOpUCTeHE Ha aI'I}'Il/IKaLI,l/IjaTai

Kako HasegHoO norope, HOBaﬂapK MOXe [a co6v1pa nogatoumn 3a Bpeme KOpPpUCTtere Ha yCnyrmte Kom rm Hyam nnn 3a
Bpeme Ha Bawara yr|0Tpe6a Ha Hosallapk. OBune nogaToum MoXKaT Aa coApKaT, HO HE Ce OrpaHN4YeHn Ha:

- me, npesnme, aapeca, KOPUCHUYKM HANOT, T03MHKA W e-MOoLUTa Ha PErUCTPUPAHNOT KOPUCHUK;

- GPS nokaumja Ha perncTpmpaHmoT KOPUCHUK;

- Buaot, 6peHaoT, moaenoT n 6ojata Ha BO3MNOTO;

- MoTBpAaa 3a perncTapckmoT 6poj;

- Cute apyrv nudopmaumm wWto Hosallapk rm 4obMBa, BO COrIACHOCT CO KO/TauMbaTa U KOPUCTEHWUTE AATOTEKM NpK
HajaByBatba, BKAYYYBajKM 1 1 MHGOPMaLMMTE WTO Bre rv cnoagenysaTte co Hac.

HosallapK Ke r'v KOpUCTM OBME NOAATOUM Ha PA3/IMYHM HAYMHM CO Les:

- ObesbeayBatbe, paboTerse M oApKyBare Ha Hosallapk,

- NonobpyBatbe, NepcoHanM3nparbe U NPOLLIMPYBakbe Ha YCAYTUTe WTO M HyaM HoBonapk,

- AHaNM3a Ha HaYMHUTE Ha KopucTere Ha HoBallapK co Len npunarodysakbe Ha KOPUCHUYKOTO UCKYCTBO,

- Pa3BuBatbe Ha HOBM NPOM3BOAM, YCAYTU, OANMKN U GYHKLMOHANHOCTY,

- 33 KOMYHMKaUMja co Bac, AMPEKTHO AW NpeKy HEeKOj 04, NapTHEPUTE, BKAYUUTENHO M 33 YCAYTU Ha KNMEHTUTE CO Lien
[0CTaBa Ha axkypuparba v Apyrvn nHdopmaLmm Bo BpcKa co HosallapK 1 3a MapKETUHT U MPOMOTUBHM LIe/N,

- Mcnpakarbe Ha e-nowTa,

- MpoHaofatbe 1 cnpedysarbe Ha M3Mama.

BawwuTte nogaToum Ke ce YyBaaT pa3yMHO BPEME CO LN Aa Ce OBO3MOXKM ynoTpeba Ha ycnyrute Ha Hosallapk. Bo cayuyaj
Ha pacKMHyBarbe Ha MnpeTnaaTata Ha YCayrute WM OeakTMBUpatbe Ha CMeTKaTa, AobueHuTe nogaToum Ke buaaT
3a4p¥KaHn 36 mecelm co Ues NPaBUIHO M NPaBUYHO YNpPaByBakbe CO NMAaPKMHIOT, LWTO MOHEKOorall 3Ha4M OTKaXKyBakbe Ha
TaKCK 3a napkupame. Mo M3MUHyBake Ha POKOT od 36 meceuu, Hosallapk Ke rm n3bpulle BalwimTe nogatoum o,
apxueaTa. JJokonKy nobapaTe Aa rv NpoMeHuTe 1/unu nsbpuieTe nogaTouuTe nNpes UCTEKOT Ha 0BOj POk, Hosallapk e
OOMXKEH A4a rv ypeav u/wunu ga rv nsbpuile nogaTounTe No NOTBPAA Ha BalwmoT naeHTUTET. HoBallapK UCTO Taka MOXe
Aa oabve aa rv Hanpasu NoTpebHUTe M3meHu/Bpuilerba Npu WTO BO BaKBK caydaun, Hosallapk mopa aa Bu obesbeam
objacHyBatbe 3a BAaKBOTO NOCTanyBakbe CO MNpasBHa Moyka.

Hokonky Hoallapk ro npudatm HapateTo 3a M3meHu/bpulierbe Ha BalwuTe nogaTouy, BO TaKBM OKOJHOCTY,
nofatoumuTe Hema Aa ce YyBaaT noAonro o4 30 AeHa.

4. [1aTOTeKM Ha I0roBuU

HoBalapk cneam ctaHAapAHa npoueaypa 3a KOpUCTEHEe Ha AATOTEKM 33 HajaByBatbe. OBMe AATOTEKM M HajaByBaaT
NoCeTUTEeNNTe Kora MM noceTyBaat Beb-cTpaHuumTe. CUTe XOCTUHI KOMNaHMK paboTaTt Ha 0BOj HAYMH M UCTUOT € Aen of
aHaNWUTUKaTa Ha XOCTMHT ycayru. MHGopmaummte cobpaHu NpeKky AaTOTEKM 33 HajaByBakbe BK/Y4YyBaaT ajpecy Ha
MHTepHeT npoTokoA (IP), TMN Ha npenucTyBay, AasaTes Ha YCayru Ha nHTepHeT (ISP), neyat 3a gaTym v Bpeme, CTpaHUUM
3a ynaTysatbe / n3nes n moxkebu 6poj Ha KAnKHyBarba. OBMEe He ce NOBP3aHu CO KakBu BUA0 MHPOPMALMK ITO MOMKAT
0a ce MAeHTMOMKyBaaT MYHo. Llenta Ha MHbopmaLmuTe e Aa ce aHanM3MpaaT TPeHOoBMTe, aAMUHUCTPUPAtbE Ha
CTpaHWUaTa, Aa Ce Cchefu [ABMMKEHETO Ha KOpUCHMUMTE Ha Beb-CTpaHMuaTa W ga ce cobepat aemorpadcku
MHGOpPMaLMN.



5. Konaynrba

Kako u cekoja apyra MHTpHeT ycayra, Hosallapk KoOpMCTM Konavmrba. Konaunkba ce Manm TeKCTyasIHM AaTOTEKM LWTO ce
NOCTaBEHM Ha KOMMNjyTEPH, YPEAN UKW MPENNCTYBAYM LWITO Ce KOPMCTAT 3a NpucTan A0 Beb-CTpaHULUM, ananKkaumm unm
Apyra UHTepHEeT coapxuHa. Hoallapk MoXe Aa KOPUCTM KoNaunkba 3a Aa apxuBMpa MHGOPMaLMK 3a Balwute nnuyHm
npedepeHUM N KOPUCHUYKM MOCTaBKM NPU KOpUCTEHETO Ha HoBsallapK, Aa ro aHanmsupa coobpakajoT M KOPUCHUYKKUTE
TPEeHA0BM Ha CepPBMCOT U CO Len Aa ro pasbepe ogHeCyBakeTO M MHTEpeCcUTe Ha NyfeTo LWTO MM KOpUCTaT YCayrnTe Ha
Hosallapk.

OBue Konaunmba Ke KopmuctaT camMo MHbopMaLMM 3a Baluinte AMYHKM npedepeHLm U KOPUCHUYKM NOCTaBKK, Taka WTo
HoBallapK Ke rn memopupa Balmnte nogaToum n ke rm obesbenmn cneqHMoOT NaT Kora Ke rv nobapate ycayrute.

HoBallapKk MCTO Taka MOXKe Aa KOPWUCTM, OTKPME WM Npodase Apyrv noAatoum Kou ce obesbeneHun oa, Konaunrba 3a
OPpYrM Uenu, HO camo Ha 36MpHa OCHOBA M Ha HauMH WTO rapaHTMpPa [eKa HUKOj He mMoxke Aa buae AndHo
NMOEHTUOUKYBAH NPU KOpUCTEHE Ha 0BME MHDOPMA LMK,

KaKko KOpUCHMK, MOXeTe [a MM MPOMeHUTEe NOCTaBKUTe Ha ypeaoT LTO ro KopucTuTe 3a npuctan Ao Hosallapk co uen
4a ja oTdpanTe unu orpaHundmTe ynotpebarta Ha Kofaunrba, HO Toa Ke ja HaMa/v KOPUCHUYKaTa GYHKLMOHAAHOCT Ha
Hosanapk.

6. Anenu

[OKONKy ce oa/ly4nTe @ OCropuTe TUKET 3a Hansiata Ha napkupatse n Hosallapk ro otdpsin BaweTo bapatbe, HoBallapk
Ke B 0o6e3beamn eanHcTBeH pedepeHTeH KOA LWTO MOXKe Aa Ce MCKOPUCTM 3a AOMONHUTENHO Aa Ce OCMOPM OBOj TUKET
npea, Apyru HaONEeXHN UHCTUTY LUK,

7. OcTtaHaTnycayrm

Ha napkuH3auTe Kage wto HoBallapk KopucTu BMaeo Kamepu n cuctem AMPT 3apaam npubupatbe Ha nogaToum M
TecTupare U KaZe WTOo He Ce CnpoBelyBaaT A0roBoOpHKM ycayrn, Hosallapk rv apxmsmnpa osume NoAaToLm BO NEPUOL O,

90 aeHa. OBMe nofaToUM Ce YyBaaT OBOJIHO [10/T0 32 Aa ce 0obe3beam Npouecmpare Ha NOAATOLMTE BO CTAaTUCTUKM

co uen obesbenyBarbe Ha eGUKACHOCT BO YNPaBYBaHETO M NPUAAroa/MBOCT.

8. AHanum3a Ha nogaToum

Hosallapk ke npnbepe 1 0bpabotn nogatoum 3a BawaTa MHAMBMAYAHA aKTUBHOCT M aKTUBHOCTA Ha BO3W/I0TO, CO LLen
nobuBarbe Ha CTAaTUCTUYKM MHOOPMALMM MOBP3aHU CO BKYMHWUTE BAE30BWM WM M3/1€3M Ha CUTE BO3MAA BO oApeseH
NapKWHI NPOCTOP, UAM TUMOBM BO3WA LITO BAEr/e BO Aa/leH NAPKMHT BO AajeH AeH. OBMe M3BeAeHM NOAATOLM NOBeKe
He MoKaT fa bmuaaTt noBp3aHM co Koj Buno cybjeKkT Ha NoAaToLM M 3aTOa Ce YyBaaT OHOJKY KOJIKY WTO e noTpebHo, a
3apaav obesbesyBatbe Ha ePEKTUBHM YNPaBYBAYKM YCAYTU.

HosallapK, UCTO TaKa r'M aHaNn3Mpa oa4eHUTe KaTeropum NoLatoum Ha Pas/IMYHM HAYMHM CO LLen:

- ObesbeayBatrbe, paboTerse M oApKyBare Ha Hosallapk,

- MNoaobpysatbe, NEPCOHANN3MParbE U NMPOLLMPYBarbe Ha YCAYTUTE WTO M1 Hyan HoBonapk,

- AHanM3a Ha HauyMHWTE Ha KopucTerbe Ha HosallapK co uen npunaroayBakbe Ha KOPUCHMYKOTO MCKYCTBO,

- PasBuBatbe Ha HOBM NPOM3BOAM, YCAYTW, OANKM U QY HKLMOHAAHOCTH,

- 3a KOMyHUMKaUuja co Bac, AMPEKTHO UAM NPEKY HEKOj 04, NapTHEPUTE, BKAYUUTENHO M 33 YCAYTU Ha KAUEHTUTE CO Lien
[0CTaBa Ha axypuparba 1 Apyrn nHbopmaLmMm Bo Bpcka co HosallapK 1 3@ MapKeTUHT U MPOMOTUBHM LLen,

- Mcnpakatbe Ha e-nowTa,

- [IpoHaofakbe 1 CrpedyBatbe Ha M3Mama.



9.  MapkeTtuHr

HoBallapk moke da rv KOpWUCTU AMYHUTE MoAaTouy cobpaHu MpeKky cepBucUTe 3a Aa BW mcnpaTu MapKeTUHT Mau
NPOMOTMBHU MHDOPMAUMM 3@ IMYHUTE YCAYTM W NPOU3BOAM, WUAW YCAYTUTE U NPOU3BOAMTE Ha APYrM KOMMNAHWUK
(MHbopMaLumn 3a AMPEKTEH MAPKETUHT), HO CAMO ZLOKOJIKY MOCTOM COraCcHOCT 3a TOoa.

[OKONKY A03BONINTE KOPUCTEHE Ha /IMYHU NOAATOLM 33 MAPKETUHLLKK LeNn, a NoAoLHa pelinTe AeKka He cakaTte Ja Bu
Mcnpakame NopakyM NOBPasHU CO AMPEKTeH MapKeTUHT, KOHTaKTUpajTe co HoBallapk BoO cekoe Bpeme 3a Aa nobapate
NpPecTaHoK Ha oBMe akTMBHOCTU. OBOj KOHTAKT MoXe Ada buae npexky OPuLEepoT 3a 3alTUTa Ha MYHM NOAaTOLM UK
AMPEeKTHO npeKy Konyeto “Unsubscribe” Ha KpajoT Ha enekTpoHcKaTa nowTa.

HOBaﬂapK Hema Za rv npojase BawwuTe NMYHM NOAATOLM HA TPETU CTPAHMU, OCBEH aKO EKCMIMUMUTHO He ce coriacute
CO OBaa aKTMBHOCT.

CnogenyBarbe Ha IMYHU NOAATOLM
BalimTe AMYHM NOAaTOLM MOXKAT Aa buaaT cnoagneHu co:

- AreHumm 3a 01eCHyBare Ha HanaaTa Ha A0JIT0BY,

- HapBopelwHn aasatenn Ha codTBEPCKM YTy,

- HezaBuWCHM nocpeayBaym Npw CrnopoBu 1 Kanbm,

- Monnupckm 1 6e3beaHOCHM cnyKou,

- ALBOKATW, CYACKM CNYKOEHULM 1 U3BPLUMTENN KOTa e NoTpebHO 3apaam peannsnparbe Ha 4OrOBOPHU YCAYTH,

- ConcrBeHMLUM Ha MNapKWUHI MPOCTOPWU 3a A3 Ce MNOMOrHe Mnpu ynpasyBakbe CO MAPKUPaHETO, BKAYYUTENHO WU
AAMUHUCTPUPAHE HA CUTE peieBaHTHM CMUCOLLM CO MECTa,

- denoBHW napTHepu Kade wTo HoBallapk Ke rm npeHece BallUTe NMYHW NOAATOLM Ha Apyr cybjeKT, a NOBP3aHO Co
npofaxba Ha HawWoT BU3HWUC MAM CPe/CTBa, CrojyBarbe WMAM KOHCONMAAUMja UNM PECTPYKTYMparbe Ha HallaTa
KOMNaHuja, an Koja 6uno Apyra TpaHCaKLMja BO Koja TpeTa CTpaHa Ce CTeKHyBa CO COMCTBEHOCT Ha Kakau buno
npasa Bo Hogallapk,

- TpaHcdep Ha MHOPMaLMKM CO WTO, HoBamapk moKe Aa MM npeHece noAatoumTe OnulaHM Bo oBaa MonnTnKa Ha
NPWUBATHOCT BO WM OZ APYTM 3eMjU IO OHOj CTeMeH A0 KOj WTO e HEOMXOAHO A3 Ce OBO3MOXKU Ae/10BHA aKTUBHOCT
BO TWe 3emjun. Hekon of OBMe 3eMju MOXKe Aa MMmaaT Nomasia Jeruciatmea NoBp3aHa CO 3aKOHM 33 3allTUTa Ha
NPWBATHOCTA MM 3aLLITUTA Ha NOAATOLMTE OZ, PErMOHOT BO KOj WTO Bue cTe pernctpupann. OHamy Kaje WTo e Cay4aj,
HoBsallapk ke npe3eme cOOABETHU MEPKM 3a 3aLUTUTA Ha BalumMTe AMYHM NOAATOLM BO COr/1IaCHOCT CO 0Baa loanTuKa
33 NPUBATHOCT.

[orosopuTe 3a cnoaenyBatbe Ha nogaToum ke buaaT cTaBeHM BO GyHKUMja Npea Aa ce cnoaenaT AMYHUTE NoAaToLm co
uen fa ce obesbenaT peneBaHTHU 3alUTUTHU MEPKM Ha TMe NoAaTOLM.

OcBeH BO cnyyauTe HaBefeHu oBAe, HoBallapk Hema Ja cnogenu MHpopmaumm 3a Bac mam BaweTo BO3WAO CO Koja
6uno TpeTa cTpaHa.

MoAnTUKa 3a NPUBATHOCT Ha PeKkAaMMUpaHu NapTHEPU W APYrU TPETU CTPaHM

Be oxpabpyBame Aa ja npoHajaeTe MonwTvKaTa 3a NPUBATHOCT 3a CUTE MAPTHEPM KOM Ce pPeKNaMMpaHy Ha HawuTe
CEPBMCM KaKo M ApYrv TPeTW CTpaHu 3aToa WTo Hosallapk Hema npucTan MAM KOHTPO/Aa Hag, KofayukbaTta WTo ru
KopucTaT NapTHePUTE UAW TPETUTE PEKNAMHM CTPAHW.

CepBepuTe 33 peKknammn Ha TPETU CTPAHM U peKIaMHUTE MPEXKM KOPUCTAT TEXHONOMMM KaKo Konauntba, JavaScript nam
"web-beacons' Kou ce KopucTaT BO HWMBHWTE COOABETHM PEKAAMM M BPCKM LITO Ce MOjaByBaaT Ha CEepPBMCUTE Ha
HoBallapK M Kou ce ucnpakaaTt AMPEKTHO 40 NPeANCTyBa4voT Ha KOPUCHULUMTE M UCTUTE aBTOMATCKM ja NpMmaaT BallaTa
IP agpeca. OBMe TEXHONOMMM Ce KOPWUCTAT 3a Meperbe Ha epeKTUMBHOCTA Ha HWBHWTE PEeKAaMHWM Kamnakbu uM/unm 3a
nepcoHaM3npakbe Ha CoApMKMHaTa 3a PeKNaMmpatbe LWTO ja rnejate Ha BeH-CTpaHMUMTE WTOo rv nocetysare.



Monntnkm 3a MPUBATHOCT Ha TPETU CTPaHU

MNonuTtMkaTa 3a NpMBaTHOCT Ha Hoeallapk He ce oaHecyBa Ha Apyrn cepBucK Maum Beb-CTpaHU. Be coseTyBame aa ce
KOHCYNTMpaTe cO cooaBeTHUTe [TONINMTUKKM 33 MPMBATHOCT Ha PEKNAMHUTE CEPBEPU Ha TPETW NMLA 33 MOAETANHM
MHOOPMALMM KOM MOXKAT Aa Be MHOOPMMPAaT 3a HUBHUTE MPAKTUKM M YNATCTBA 3a TOA KaKO Ja Ce OTKaXKeTe of,
oapefeHn onumun. Mcto Taka, MoxeTe fa nsbepeTe Aa rM OHEBO3MOXKUTE KOMauMtbaTa Npeky UHAMBUAYANHUTE OMLMM
Ha NPenncTyBaYvoT Koj ro KopuctuTe. MNogeTanHn MHPGopmaLmMmM 3a ynpaByBarbeTO CO KONaunkbaTa Ha Beb-NpenmcTysaym
MOXe a3 Ce HajaT Ha Coo0ABEeTHUTEe BeO-CTPaHM Ha NpenmncTyBavmnTe.

NHpopmaumm 3a aela

MpuoputeT Ha Hosallapk e 0BO3MOXKYyBatbe Ha 3aliTUTa 33 Jela AOAEKa KOpuCTaT MHTepHeT. v oxpabpysBame
poauTenuTe U ctapaTenuTe Aa rv HabyaysaaT, Aa y4ecTByBaaT BO M/MAM Aa ja cnedat M BOAAT HMBHATA aKTMBHOCT Ha
MHTEpPHeT.

HoBallapK He mMoe CBECHO Aa Mpeno3Hae AMYHM MHPOPMALMM LITO T'M 0OBO3MOXKWE Aeua nod 13-rogmiiHa BO3pacT.
JOoKONKy cMmeTaTe feKa BaleTo aete 06e3beanno Bakos BUA Ha MHPOPMALIMM Ha HalwaTa Beb-CcTpaHa UM CepBUC, BE
oxpabpyBame Aa He KOHTaKTUpPaTe U BeAHall Ke r'M OTCTPaHMMe BakBUTE MHDOPMa LMK OJ, HallaTa apXMBa.

besbeaHocT

HoBallapK Ke r1m KOpUCTM cUTe pasyMHM HaMmopu Aa peaansnpa U of4pKyBa cooaseTHM 6e3beiHOCHM MepKM 3a 3aWTUTa
Ha IMYHMTE NOAATOLM O/, HEOBJTACTEH NpucTan, ynoTpeba, mogndburkaumja nam oTkpmearee. Ho, buaejkm MHTepHETOT
OoTBOpeHa mpexa, Hosallapk He rapaHTMpa Aeka Bawwute AnyHmM nogaTtoum ce 6e3befHn oA HeoBAACTeH MpucTan,
ynotpeba, moauduKkaumja nnm oTkpmearee, BUNO 33 BPEME Ha MpeHecyBare A0 WM 04, CEPBUCUTE, UKW NPU Halle
apxmBmpatbe.

HpOMeHVl BO M3BECTYBaaTa 3a NPMUBATHOCT

HoBallapk MOXe Aa ro NPOMeHM HaYMHOT Ha KOoj T 0b6paboTysa AnMyHUTe nogatolm. OBa MOXKe Aa AoBede A0 NPOMEHM
BO HAYMHOT Ha Koj Hosallapk rv cobupa u/mnm Kopmuctn Balwmnte AndyHM nogaToum, ogHocHo Hosallapk ro 3aap»ysa
npaBoOTO Aa M U3MEHW YCA0BMTE Ha oBaa [MoAWTUKA 3a NPMBATHOCT BO Mo Koe Bpeme. OBaa NOAUTMKA 3a NPUBATHOCT
nocneieH Nat e axypupaHa Ha 31-81 Maj, 2020 roamnHa.

[ONoNHATENHN HOOPMALMK M MOMIaKK
[oKkonKy BM TpebaaT noBeke MHPOPMALMM 33 OBaa MOAUTMKA, BE MOSMME KOHTaKTMpajTe He. [JOKO/Ky cakate Aa

nogHeceTe NPUroBop Mo McTaTa, TOa MOXKETe Aa ro HanpasuTe AreHumjata 3a 3allTWUTA Ha IMYHWUTE MNOAATOLM MPEKy
HWBHaTa Beb-cTpaHuua, www.dzlp.mk.


http://www.dzlp.mk/

